
L E C T U R E

HOW TO DO A
SCOPING REVIEW

DE L IVE RABLE  1   ·   A I  IM P ACT  O N  O CCU P AT IO N S



BEFORE I START

That is what Deliverable 1 asks you to do.



TIP

That is what Deliverable 1 asks you to do.



Well, I already gave you TIPs

That is what Deliverable 1 asks you to do.



T Y P E  1
AI said so

Y

JOURNAL?

Focus on the following subtheme for Type 1:
Ethical Criteria for Delegation: When is it morally appropriate or 
inappropriate to delegate a task to AI (from the workers’
perspective)?

Example of core dimensions to consider:
• Impact on Human Dignity and Meaning
• Fairness and Distribution of Consequences
• Responsibility and Accountability
• Autonomy and Consent

Goal: To identify the ethical principles that should guide delegation 
decisions beyond efficiency
and performance.



T Y P E  1
In ChatGPT We 

Trust

Y

JOURNAL?

Focus on the following subtheme for Type 1:
Practical Criteria for Delegation: Under what practical conditions 
is AI delegation effective, reliable, and sustainable (from the 
workers’ perspective)?

Example of core dimensions to consider:
• Task Characteristics
• Performance and Reliability
• Cost and Feasibility
• Regulation and Compliance
• Human-AI Collaboration Potential

Goal: To define the practical thresholds that must be met before 
delegation is considered viable.



T Y P E  2
Jobless

In Vino VeritAI

Y

JOURNAL?

Try to use the four components in the chapter 
you have read (those should be the four 
elements you could do the scoping review on 
and focus your final project report on). Plus, 
make use of the concept of conceptual 
integrity.



T Y P E 2 :  C O N T E X T  &  C O N T E X T U A L  I N T E G R I T Y

1 ROLES (Who)

Capacities in which people act (e.g., stakeholders)

2 ACTIVITIES (What)

Practices in which roles engage (e.g., tasks)

3 NORMS (How)

Behaviour-guiding rules that prescribe acceptable 
activities

4 VALUES (Why)

Goals, purposes, or ends around which activities 
are oriented

C O N T E X T U A L  I N T E G R I T Y   Preserved when norms are respected — violated when norms are breached.



T Y P E  3
[all type 3 teams]

Y

JOURNAL?

Try to use the framework in the paper. I know you 
shouldn’t use LLMs but, FYI, I got a pretty good 
answer from Claude (in next slide) from the 
following prompt:
“For this paper, rephrase the abstract below in a 
different context for which: 
Trustor=worker
Trustee=AI augmenting/automating a worker's task”



T H E  P R O B L E M

AI systems increasingly 
augment and automate workers' 
tasks. Most work focuses on 
getting workers to accept AI —
this paper asks: under what 
conditions does an AI system 
reliably act in a worker's genuine 
interest?

T H E  M O D E L

Trust is warranted by:

• Contextual properties —
governance, oversight, 
deployment history
• Intrinsic properties —
competence, consistency, 
alignment

Contextual factors dominate 
early; intrinsic factors grow with 
experience.

T H E  O U T P U T

A frame for designing worker–AI 
trust studies and a practical 
guide for identifying trust 
requirements. Applied in three 
workplace scenarios.

T Y P E 3 :  L L M - g e n e r a t e d  a n s w e r



Q :  W h o  a r e  t h e  s t a k e h o l d e r s ?



T I P :  T h e  s t a k e h o l d e r  a r e …

Please “skim”:



I n  t h e  a p p e n d i x  y o u  f i n d … .



I n  t h e  a p p e n d i x  y o u  f i n d … .



Q :  W h y  a r e  w e  p l a y i n g  c a r d s ?



T I P :  W e  p l a y i n g  c a r d s  b e c a u s e …

Please “skim”:



W H A T  I S  A  S C O P I N G  R E V I E W ?

A scoping review maps and synthesizes
existing evidence on a topic.

It is NOT a literature review that supports a thesis.
It is NOT a full systematic review.
It IS a structured search that builds a general framework.



FIND THE FACTORS.
ORGANIZE THEM.
SHOW HOW THEY WORK.

That is what Deliverable 1 asks you to do.



T H E  G E N E R A L I T Y  R U L E

Write at the level of
a GENERAL FRAMEWORK —
not one occupation,
not one tool.

THE TEST:

Could another team with a 
different profession still use your 
framework with only small 
changes?



C H O O S E  O N E  P R O J E C T  T Y P E  — A N D  S T I C K  T O  I T

T Y P E  1

Task delegation

Should this task be delegated 
to AI?

T Y P E  2

Org. adoption/context

What are the contextual
factors determining risks, 
benefits, and readiness for 
this AI use?

T Y P E  3

Worker trust

Is trust in AI warranted for this 
task?



S T E P  1  — F R A M E  Y O U R  R E S E A R C H  Q U E S T I O N

Before you search,
write the question down.

A vague question produces a vague framework.
A vague framework fails the generality test.

S T E P  1   ·   F R A M E  T H E  Q U E S T I O N



Y O U R  Q U E S T I O N  M U S T  D O  T H R E E  T H I N G S

NAME THE PHENOMENON What is the AI doing? Automating a task? Augmenting a 
judgment? Replacing a role?

NAME THE POPULATION Who is affected? Workers? Managers? All occupations, or a class 
of them?

NAME THE OUTCOME What factors are you mapping? Trust? Risk? Delegation criteria?

S T E P  1   ·   F R A M E  T H E  Q U E S T I O N



E X A M P L E  R E S E A R C H  Q U E S T I O N S

TYPE 1 What factors determine whether an AI-exposable occupational task should 
be delegated to AI?

TYPE 2 What factors shape the risks, benefits, and organizational readiness when AI 
augments or automates an occupational task?

TYPE 3 What factors determine whether a worker's trust in an AI system is well-
calibrated for a given task?

S T E P  1   ·   F R A M E  T H E  Q U E S T I O N



SEARCH

Step 2

Now you look for evidence.
Not to confirm what you already think —
to map what is known.

S T E P  2   ·   S E A R C H



U S E  A T  L E A S T  2 – 3  D A T A B A S E S

S C O P U S
Broad coverage of peer-reviewed sources. Good for 
empirical work.

G O O G L E  S C H O L A R
Wide net. Useful for grey literature and practice 
sources.

A C M  D I G I T A L  L I B R A R Y
Strong for HCI and computing work on AI and workers.

W E B  O F  S C I E N C E
Good for cross-disciplinary empirical work.

S T E P  2   ·   S E A R C H



T H E  T I M E  W I N D O W

2015 → NOW
Default time window. You may use older sources if they are foundational — but you must 
explain why in your appendix.

S T E P  2   ·   S E A R C H



B U I L D  Y O U R  S E A R C H  S T R I N G S

Combine:

A term for the phenomenon  (AI, automation, algorithm)
+ A term for the context  (work, occupation, task, worker)
+ A term for the outcome  (trust, risk, delegation, adoption)

Record every string you use. Record the date. Record the database.
This goes in your appendix.

S T E P  2   ·   S E A R C H



Y O U  N E E D  T H R E E  K I N D S  O F  S O U R C E

≥8 EMPIRICAL

Qualitative, quantitative, or 
mixed methods studies. 
Actual data on actual 
workers.

≥3 PRACTICE

Standards bodies, 
professional associations, 
policy reports, respected 
industry research.

THEORETICAL / REVIEW

Frameworks, meta-
analyses, conceptual 
papers. Count toward your 
15–25 total.

S T E P  2   ·   S E A R C H



STEP 3
SCREEN.
You searched. You got results. Most of them are wrong for your 
question. Screening is how you decide what stays.



T H E  T H R E E - S T A G E  S C R E E N I N G  F U N N E L

STAGE 1: TITLE  ·  Read titles only. Exclude anything clearly off-topic. Fast.

STAGE 2: ABSTRACT  ·  Read abstracts of survivors. Apply your inclusion criteria 
more carefully.

STAGE 3: FULL TEXT  ·  Read the full paper. Final call. Extract 
data.

S T E P  3   ·   S C R E E N



W R I T E  Y O U R  I N C L U S I O N  C R I T E R I A  F I R S T

A source is IN if:

1 It addresses factors relevant to your research question

2 It concerns AI or algorithmic systems in work or occupational contexts

3 It was published 2015 or later (or is foundational and you explain why)

4 It is peer-reviewed, OR is a credible practice source

A source is OUT if it is about AI in general without a work/task focus, or is not in your language.S T E P  3   ·   S C R E E N



T A R G E T  N U M B E R S  A F T E R  S C R E E N I N G

15–25
sources total

≥ 8
empirical

≥ 3
practice sources

These are minimums. You do not get credit for quantity — you get credit for synthesis.
S T E P  3   ·   S C R E E N



EXTRACT
& CODE

Step 4

Now you read the sources properly.
You pull out the factors.
You give each one a code.

S T E P  4   ·   E X T R A C T  &  C O D E



W H A T  I S  A  F A C T O R ?

A FACTOR is anything the source says matters.

Explainability of the AI system → a factor for trust (Type 3)

Management support for adoption → a factor for organizational 
readiness (Type 2)

Task reversibility after delegation → a factor for delegation decisions 
(Type 1)

S T E P  4   ·   E X T R A C T  &  C O D E



B U I L D  A  S H A R E D  C O D I N G  T A B L E

Every team member reads and codes.
One shared table. One row per factor.

SOURCE FACTOR CODE / THEME NOTES

Lee et al. 2021 Explainability of output transparency Type 3 trust factor

Brynjolfsson 2023 Task reversibility task properties Type 1 delegation

ISO 42001 Governance structure org. accountability Type 2 practice source

S T E P  4   ·   E X T R A C T  &  C O D E



C O D I N G  I S  I T E R A T I V E

1
START with open 
codes —
name what you see.

2
GROUP similar codes
into themes.

3
RENAME themes
until they are precise.

4
CHECK codes 
against
your research 
question.

Your coding scheme must appear in your appendix. Show the codes, the themes, and how you grouped 
them. S T E P  4   ·   E X T R A C T  &  C O D E



W H A T  A R E  Y O U  C O D I N G  F O R ?

FACTORS Anything the source says matters. These are your raw material.

EVIDENCE TYPE Is it empirical? Conceptual? Practice? Tag each source.

CONTEXT What occupation, sector, or AI type? Note it — even if your framework 
must transcend it.

GAPS What questions does the source raise but not answer?

S T E P  4   ·   E X T R A C T  &  C O D E



SYNTHE
SIZE

Step 5

Synthesis is not summary.

You are not reporting what each paper said.
You are building something new out of them.

S T E P  5   ·   S Y N T H E S I Z E



F R O M  C O D E S  T O  F R A M E W O R K

CODED
FACTORS → THEMES

(grouped) → FRAMEWORK
(organized)

Your framework names the themes, explains what each covers, and shows how they relate.
It does NOT just list everything you found.

S T E P  5   ·   S Y N T H E S I Z E



A  G O O D  F R A M E W O R K  D O E S  F O U R  T H I N G S

NAMES Each factor or theme has a clear name and definition.

ORGANIZES Factors are grouped into meaningful categories, not alphabetical lists.

EXPLAINS It says what is known and where the evidence is strong or weak.

TRANSFERS Someone in a different occupation could apply it with minor adjustments.

S T E P  5   ·   S Y N T H E S I Z E



M A P  T H E  G A P S  — T H I S  I S  N O T  O P T I O N A L

A scoping review is honest about what it does NOT know.

? Which factors have been studied only in one sector or one country?

? Which factors appear in theory but have little empirical support?

? What contexts or populations are missing from the literature?

? What would a researcher need to study next?

S T E P  5   ·   S Y N T H E S I Z E



IS YOUR FRAMEWORK
GENERAL ENOUGH?
Read each factor you identified.
Ask: "Does this apply only to doctors? Only to ChatGPT? Only to Italy?"

If YES → it is a profession-specific detail. Move it to the use case section.
If NO → it belongs in the framework.

S T E P  5   ·   S Y N T H E S I Z E



USE
CASE

Step 6

This is the ONLY place in the paper where you go 
profession-specific.

Take your general framework and show it working 
on your chosen profession.

S T E P  6   ·   W O R K E D  U S E  C A S E



W H A T  Y O U R  U S E  C A S E  M U S T  S H O W

THE PROFESSION Name it. Describe the specific task you are focusing on.

THE AI USE Name the AI being applied or considered for that task.

THE FRAMEWORK APPLIED Walk through your framework factors as they apply to this case.

A JUDGMENT What does your framework say about this case? Be explicit.

S T E P  6   ·   W O R K E D  U S E  C A S E



C H O O S E  A  P R O F E S S I O N  Y O U  C A N  R E A C H

The use case in Deliverable 1 is the warm-up for the co-design in 
Deliverable 3.

In Deliverable 3, you will need to run workshops or interviews with real 
practitioners.

Choose a profession where your team can reach at least a few people.

Use only professions from the course tool: social-dynamics.net/aii

S T E P  6   ·   W O R K E D  U S E  C A S E



S T E P  7  — W R I T E  I T  U P

Four pages.
Double-column ACM format.
References and appendix do not count.

Four pages is tight. You will need to cut. Cut early.

Download the ACM template from acm.org/publications/proceedings-template



S U G G E S T E D  P A P E R  S T R U C T U R E

INTRODUCTION (½ p) Research question, why it matters, scope of the review.

METHOD (½ p) Brief. Refer reader to the full appendix. Search strategy in one 
paragraph.

FRAMEWORK (2 p) Your themes and factors. Well-organized. Sub-headings help.

WORKED USE CASE (½ p) Apply the framework to your chosen profession.

GAPS & FUTURE WORK (½ p) What is missing? What should be studied next?



T H E  F R A M E W O R K  S E C T I O N  I S  T H E  H E A R T

This section should:

→  Name each theme with a clear heading
→  Define what the theme covers
→  Cite 2–4 sources per theme
→  Say what the evidence shows
→  Note where evidence is strong vs. sparse
→  NOT just list factor names without explanation



C I T E  O N L Y  W H A T  Y O U  R E A D

This is not optional.

! Every source in your reference list must have been read by a team member.

! Your AI Use Disclosure must say that team members read and checked all cited sources.

! Do not cite a source based on its abstract alone.

! Do not cite a source because an AI told you it exists. Verify it first.



A I  T O O L  U S E  P O L I C Y

You MAY use AI tools for brainstorming, editing, or organizing.

You MUST disclose it in your appendix.

1 Which tools were used

2 How they were used

3 What verification your team performed

4 That all cited sources were read by a team member
Failure to disclose → zero grade policy.



S T E P  8  — T H E  A P P E N D I X

The appendix is METHOD TRANSPARENCY.
It shows your work.
It does not count toward the page limit.

Reviewers will check it. Your peer reviewers will read it.
A missing appendix means the work is unverifiable.



A P P E N D I X  — R E Q U I R E D  C O N T E N T S

D A T A B A S E S
Every database you searched.

D A T E S
The exact dates you ran each search.

S E A R C H  S T R I N G S
Every string you used. Copied verbatim.

I N / E X C L U S I O N  C R I T E R I A
What counted as in. What counted as out.

S C R E E N I N G  P R O C E S S
How many records at each stage.

C O D I N G  S C H E M E
Your codes, your themes, how you grouped them.

A I  U S E  D I S C L O S U R E
Required if you used any AI tool.



C O N S I D E R  A  S C R E E N I N G  F L O W  D I A G R A M

RECORDS
IDENTIFIED

(all databases 
combined)

SCREENED
BY TITLE

(after duplicates 
removed)

SCREENED
BY ABSTRACT (titles passed)

INCLUDED
FULL TEXT (15–25 sources)



COMMON
MISTAKES.
These are the things that consistently cost teams marks.



M I S T A K E S  1 – 3

1
TOO PROFESSION-SPECIFIC
The framework is about doctors, not about workers. The use case section does not save you if the framework 
itself is specific.

2
LISTING WITHOUT SYNTHESIS
You list 20 factors from 20 papers. You do not group them, name them, or explain how they relate. That is not a 
framework — it is a bibliography.

3
MISSING OR THIN APPENDIX
No search strings. No dates. No coding scheme. Without these, the work is unverifiable and will score poorly on 
method transparency.



M I S T A K E S  4 – 6

4
WRONG QUESTION ALIGNMENT
Your research question says Type 2 (risks/benefits) but your framework covers Type 3 (trust). Misalignment costs 
you on coherence.

5
ONLY ACADEMIC SOURCES
You have 20 peer-reviewed papers and zero practice sources. Standards, policy reports, and professional bodies 
matter for this topic.

6
USE CASE IN THE MAIN TEXT
The worked use case appears throughout the framework instead of being isolated. This makes the framework feel 
occupation-specific.



BEFORE YOU SUBMIT,
ASK YOURSELF:

"Could a team studying a completely different profession 
use our framework — with only small changes?"

If the answer is NO, you are not done yet.



T H E  D E L I V E R A B L E  1  T I M E L I N E

31 MAR Lab — Scoping Review in progress

10 APR Lab — Final lab session before submission

11 APR DEADLINE — Submit Scoping Review (D1)

15 APR DEADLINE — Submit Individual Peer Review (D2)

19 APR DEADLINE — Resubmit Final Scoping Review



T H E  8  S T E P S  — O N E  M O R E  T I M E

1

FRAME

2

SEARCH

3

SCREEN

4

EXTRACT

5

SYNTH.

6

USE CASE

7

WRITE UP

8

APPNDX

FORMAT: 4 pages · double-col ACM · refs & appendix excluded   |   EVIDENCE: 15–25 sources · ≥8 empirical · ≥3 practice



T I P :  R e a d  a  “ t i n y ”  s c o p i n g  r e v i e w

Read the five steps of Section 3.2 in 
“Are We Automating the Joy Out of Work? Designing AI to 

Augment Work, Not Meaning”



B E F O R E  n e x t  w e e k  ( c l a s s  o f  M a r c h  3 1 )

Before class, fully read:



FIND THE FACTORS.
ORGANIZE THEM.

SHOW HOW THEY WORK.

Good luck. Questions?


